Introduced by Council Member Carter and Co-Sponsored by Council Members Brosche, Morgan, Anderson, Dennis, Bowman and R. Gaffney: 

RESOLUTION 2017-239
A RESOLUTION HONORING THE JACKSONVILLE INTERNATIONAL AIRPORT FOR RECEIVING THE AIRPORT SERVICE QUALITY AWARD FROM THE AIRPORTS COUNCIL INTERNATIONAL; PROVIDING AN EFFECTIVE DATE.


WHEREAS, the Jacksonville International Airport (JIA) has provided superior service to Northeast Florida area travelers since opening in 1968; and


WHEREAS, in 2016 more than 96,000 flights took off from and landed at JIA, carrying almost six (6) million traveling passengers to and from their destinations, and transporting more than 150 million pounds of cargo and airmail; and


WHEREAS, the Jacksonville International Airport is served by eight passenger airlines which provide direct flights to more than thirty (30) cities, like Atlanta, Chicago, New York and Toronto, and several cargo carriers such as UPS and Federal Express; and

WHEREAS, JIA often makes the first impression on newcomers who visit Jacksonville, and the JIA Ambassador program employs fifty (50) volunteers who greet and assist travelers as needed, and the JIA Arts Commission has showcased more than 500 regional artists in airport gallery spaces over the last two decades; and    
WHEREAS, the Airports Council International, the only global trade representative of the world’s airports, conducts an annual survey of passengers in airports worldwide and designates recipients of the prestigious Airport Service Quality Awards, and the Jacksonville International Airport has earned a place among the top five North American airports for customer service since 2012, and in 2016 was awarded first place among North American airports for customer service, and (for the first time) ranked third worldwide for overall Best Airport in its size category; now therefore


BE IT RESOLVED by the Council of the City of Jacksonville:


Section 1.

The City of Jacksonville hereby congratulates Jacksonville International Airport for its awards and accomplishments, commends its commitment to customer service, and extends appreciation for the quality experience provided and the excellent impression it leaves with travelers using this signature public facility.

Section 2.

Effective Date.  This Resolution shall become effective upon signature by the Mayor or upon becoming effective without the Mayor's signature.

Form Approved:

  /s/ Margaret M. Sidman 
Office of General Counsel

Legislation Prepared By:
Colleen Hampsey, City Council Research
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